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The Beauty Industries Professional Salon Scissor &lesmith




CHAR Who is the Cutting Edge Advantage? (CEA)
SHARP LINE)»

Quislicy Halrdressing Seiseprs fe Shears We are the North American Distributor of
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Sharpline Scissors and distributor of other hair
care appliances.

“It is our goal to be known as the preferred
scissor blade smith exclusive to the beauty

North Amem.an 5 upp.'rw indu stry. ”

845-594-2405
www.CuttingEdgeAdvantage.com

MISSION STATEMENT

» To provide a preferred Bladesmith service tolibauty industry.

» To educate quality CEA Dealer candidates as psid@al Bladsmith service centers.
» To promote Sharpline Scissors as the industndstal in World Class Scissors.

Agents new or experienced learn industry secrets
manufacturing techniques and scissor technology.
They learn how to professionally service a scissmf
how to give good, sound advice to their customers.
All CEA agents are taught to ensure prompt and
superior customer service so that every stylidt wil
receive the same high standards of excellence in
products and services that we offer. Agents are not
only Sharpline factory trained technicians thatthee
best in the world, but experienced Professional
Scissor blade smiths ready to advise their clients.

We educate and advise people.

| Stylists who come out of beauty schools have the
basics. CEA teaches them about the tools of their
trade so that they can be the best they can be
using them, to be confident in choosing their
tools, and to be proud about the tools they use
‘.“iif‘f;?;“;ﬂ:;;::‘ = ' Knowledge is power and by providing it to them
= we establlsh a strong bond and their allegianassitog our products and
services. Most scissor sharpeners just focuseelbngs“scissors” and/or
b "sharpening scissors" without understanding theiremqents of their
LW e clients. Educating stylists is what drives CEA.uEating stylists is what
makes stylists expect more out of their "scisson.tha
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CEA must grow the pie
by providing a network
of professionals that will
be available to stylists at
a moments notice.

We provide stylists the tools they need to be beti¢heir
craft. We focus on saving them time and money wahble
free scissors and appliances so that they can fottiseir
tration.
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customers needs without frus

/ Quality Hairdressing Scissors & Shears

What we look for in a Sharpline Agent Service Qestene
with ownership/management potential that is focused
their customers with strong emphasis on giving gsotid
advice. The Sharpline agent needs to understasnd th
concept of selling quality products and to brin@iplem
solving to their salon customers. Our Agent netwsrkade
up of a new breed of professionals who really areut
their customers requirements.

CEA and it's agents are a terrific
group that focuses on the individual
stylists needs with a goal to help
make the stylists better at what they
do. CEA and it's agents train to
truly be a salon professionals’
partner. "They can count on us
every day!"




To achieve these goals, we pledge to:

» work to build a reputation by providing qualitetSice Centers with well matched skills;
* prove ourselves to be a reliable and trustwoltlginess partner;

 ensure prompt and superior customer service tal@nts and Agents;

* be willing to assist whenever and however possibl

* provide only the highest quality in products @edvices to the industry.
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Who is the target market for CEA and its Agents?

Independent salon owners and stylists who wanéettne very best they can be, who want to
provide the best service for their clients andeareepreneurally driven. We do not sell to OTC
beauty stores or Auction web sites. We do, howesadl to beauty schools through our agents.
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Quality Hairdressing Scissors & Shears

North American Supplier
845-594-2405

www.CuttingEdgeAdvantage.com

3 Robinson Lane — Highland, NY 12528




